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Terms of Reference
Provision of Laptops for 
the needs of IT School 

Background

People in Need (PIN) is a non-governmental, non-profit organization founded on the ideals of 

humanism, freedom, equality and solidarity. We consider human dignity and freedom to be 

fundamental values. We believe that people anywhere in the world should have the right to make 

decisions about their lives and to share the rights expressed in the Universal Declaration of Human 

Rights. For more information please visit https://www.clovekvtisni.cz/en/

The intended impact of the Amplifying Local Voices for Equitable Development in Kosovo and Serbia 

project is that the majority of women and men, girls and boys, in Kosovo and Serbia, including of 

different ethnic minorities, are able to empathize with each other’s perspectives, celebrate diversity 

and play active civic roles in support of human rights and other European values.  The project is 

implemented by a consortium of international and local civil society organizations, under the 

leadership of the UK-based organization, Peaceful Change Initiative (PCi) and the Czech Republic-

based organization, People in Need (PiN).

PIN intends to procure 32 laptops for the needs of the IT Schools, Gjilan and Lipjan. 

PIN wishes to contract a recognized and capable entity to provide the laptops with the specific details

as prescribed further in the document. 

The Tenderer will provide the laptops in the timeframe set by PIN and shall be responsible for the 

quality and ensure warranty in case any of the computers needs any repairs that warranty covers. 

The Tenderer shall be responsible for logistical arrangements in the location as requested by PIN and 

on the date to correspond the needs of IT School. The Tenderer shall be responsible to install the 

software and applications required for the programming purposes. 

Technical Proposal / Objective and Scope of the Evaluation

For the Tenderer’s technical and budgeting purposes, the Tenderer must demonstrate capacities to 

provide the laptops as requested based on the specifics in the timely manner and with the best value

for money.  

The Tenderer’s technical and budget proposal must address the requirements below:

https://www.clovekvtisni.cz/en/
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C̶ In its proposal the Tenderer should provide documents issued from ARBK proving that the 

Tenderer activity correspond with our request, regarding capacities to provide certain kind of 

laptops from the entrusted producers The Tenderer must demonstrate the ability to ensure 

provision of the laptops with specific requirements in timely manner 

Expected Deliverables 

The following deliverables are required and mandatory as part of the provision of the requested 

items - laptops:

1. Laptops with specifics as described in the below table: Laptop with specification:

Type Brand name laptop
Operating
System

Windows 10 Pro, 64-bit, licensed

Processor Intel Core i5 - 3 GHz or higher
Graphics Integrated or better
Memory Minimum 8GB DDR4 or better
Storage 512GB SSD or better
Display 15.6-inch FHD (1920x1080)

Camera & Mic
Integrated 720p HD Camera or better
Microphone

Audio Integrated Stereo Speakers

LAN, WLAN
Integrated Gigabit LAN
Intel Wi-Fi 5 or better
Bluetooth

Ports

1x or more USB 2.0 or better
1x or more USB 3.0 or better
1x HDMI
1x Ethernet (RJ-45)
1x headphone / microphone combo jack (3.5mm)

Battery battery with at least 6hrs of battery life
Keyboard US English Keyboard with Num-Pad
Security TPM 2.0
Weight Max 2,2kg
Power
Adapter

Included

Warranty 2 Years original manufacturer warranty

2. Location of delivery: PIN Office Pristina.

3. Time of delivery: 3/11/2021
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Payment modalities

The payment will be done after the laptops are delivered to the PIN Office Pristina where all the 

laptops are going to be tested. 

Note: PIN reserves the right to deduct up to 0.5% of the total contract price for each day's delay on 

delivery. This deduction shall be applied to contract price.
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